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8 July 2015 
 
 
Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 8 June 2015 in relation to the 
County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing with 
your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding Accident and Emergency (A&E) attendances 
due to mental health. Specifically you asked:  
 
1. How many patients attended A&E due to mental health in each year covering 
the period financial year 2010-11 to 2014-15? Please break down the statistics 
into the number per financial year? 
 
Answer:   2013/14: 1,464 
 

2014/15: 1,301 
 

*Diagnosis 35* psychiatric condition used  
 
Please note, prior to 2013 there were different systems in use in the North of the 
Trust and the South of the Trust therefore it is not possible to report information prior 
to 2013.  
 
2. What percentage of total A&E attendances did patients attending for mental 
health account for in each year? Again please cover the period financial year 
2010-11 to 2014-15 and break down the statistics into the number per financial 
year? 
Answer:  2013/14: 1.19% 
 

 2014/15: 1.03% 
 



 

 

3. What was the average wait for patients attending A&E due to mental health 
to have an initial assessment in each year 2010-11 to 2014-15? 
 
Answer:  2013/14: 18.38 minutes 
 

2014/15: 18.95 minutes 
 

The above figures represent time to initial assessment by A&E 
Assessment Nurse 

 
4. What was the average wait for patients attending A&E due to mental health 
to be assessed by a specialist in each year 2010-11 to 2014-15? 
 
Answer:  2013/14:  98.01 minutes 

 
2014/15: 82.29 minutes 
 
The above figures represent time to assessment by Dr in A&E  

 
5. How many patients attending A&E due to mental health received inpatient 
treatment as a result of their visit to A&E? Please list stats for each year 2010-
11 to 2014-15? 
 
Answer:  2013/14:  134 
 

2014/15: 96 
 
6. How many patients attending A&E for mental health were discharged without 
further treatment? Please list stats for each year 2010-11 to 2014-15? 
 
Answer:  2013/14:  306 

2014/15: 334 
 
The above figures use “Disposal code 03 discharged - did not require 
any follow up treatment used”. They excludes patient referred to clinics 
or follow up to be provided by GP.  

 
7. Does your A&E have a psychiatric liaison service? If yes, when was this 
service established? 
 
Answer: Yes, our A & E service has a Psychiatric Liaison service which has been 
established for 15 years.  
 
8. What proportion of total delayed transfers of care were related to mental 
health for each year between 2010-11 to 2014-15? 
 



 

 

Answer: In order to answer this question it would require a member of staff to 
manually examine all the previous reports which would take a number of days, in 
excess of the statutory time limit of approximately 18.25 hours. However, please 
note, there is not a high number of delays due to mental health issues as close 
liaison and partnership working means patients do move through the system. 
 
9. Please provide copies of any correspondence sent from your Trust’s Chief 
Executive to NHS mental health trusts, CCGs, NHS England or the Department 
of Health regarding pressures on your services linked to mental health in 2013-
14 or 2014-15? 
 
Answer: No correspondence of this nature has been issued in the period.  
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our 
disclosure log. Therefore, a version of our response which will protect your anonymity 
will be posted on the County Durham and Darlington NHS Foundation Trust website. 
 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you 
can request a review by writing to: 
 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington 
DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
 
 
Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 
There is no charge for making an appeal. 
 

http://www.ico.gov.uk/


 

 

Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 


